2021 
Quality Assurance 
Managing a pandemic
In early 2020 we found ourselves in a situation that none of us had experienced in our life time. Not only did we have concern for our own health but the service at The Pines Home Care needed to continue to support the service users who are most vulnerable.  
A year on we wanted to ask the staff team how they have felt throughout and whether they had felt supported. The pandemic is not over so we also wanted to review what we could do differently going forward and where we can improve. We value the staff who deliver our service and so we must get that part right.
We asked 55 staff members to fill in the questionnaire. We received 42 responses over a two-week period. The results are remarkable.
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Questions  Responses (@

Do you feel your concerns are treated respectfully? o

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately

100%

Do you feel able to discuss improvements ?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately
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Questions  Responses (@

Do you feel management offer help and advice when you ask for it?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately

Do management keep in regular contact with you?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately
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Please add here an comment here

10 responses

Ithas been such a worrying time for us all but The Management team have always been on hand to answer
any concerns and also has kept us updated regularly and have constantly made sure PPE is available at all
times

I believe the management team have gone above and beyond throughout this pandemic.
1 feel supported fully

All pines management have been fantastic , helpful , always there if needed , both for clients and staff in
these very difficult times , we have always had plenty of aprons gloves gel masks etc . A truly supportive
company many thanks

No concerns, everyone’s been great

‘The management are kind and supportive of anything I ask. Even in small things which s so important as it
gives me confidence to approach them, without hesitation on bigger issues.

All good. No problem. If any problem | know Claire or Debbie are there 100% to help
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42 responses

Accepting esponses @)

Summary Question Individual

Do you feel properly informed about how to protect yourself and those whom you provide
care to during the current Covid -19 pandemic?

42 responses

@ Yes

@ No
@ If not how can we improve this ? provide
details below

How can we improve this ?

3 responses

All good and no issues
No need to improve 10/10

N/A
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Questions  Responses (@

Do you have sufficient PPE?

42 responses

@ Yes
@ No

® Ifnot please report immediately to Claire
‘Seloy or Debbie Gaskin

Do you feel you have sufficient training in how to use PPE correctly?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately
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Do you feel confident in Donning and Doffing PPE?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately

100%

Do you have enough information and advice during these times?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately
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Questions  Responses (@

Do you feel your health concerns are considered whilst at work? o
42 responses

®ves

oo

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately

Do you feel encouraged to express your views?

42 responses

@ Yes
@ No

® Ifnot please contact Claire Selby or
'Debbie Gaskin immediately





